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Organisation vs. Personal Certificates
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Certificates Explained

When signing digital documents, it's essential to distinguish between Organisation
Certificates (Seals) and Individual Certificates to ensure the right level of trust, security,
and compliance.

e Organisation Certificates provide an extra layer of credibility by ensuring that a
document is officially issued and authenticated by an institution. They enhance
security, accountability, and trust with a clear audit trail within a controlled
system. In the UAE, such certificates are issued by trusted authorities like DESC
(Dubai Electronic Security Center).

e Individual Certificates, on the other hand, are tied directly to a person rather than
an organisation. There are Personal Certificates or Employee Certificates and are
commonly used for personal or professional document signing. In the UAE when
signing with a UAE Pass the Personal Certificate usually linked to a private email
ID is used. While they provide individual identity verification, they may not always
offer a complete institutional-level verification. Employee Certificate is the only
type of the Individual Certificate that can be truly used to sign documents on
behalf of the company (employer) as it can also fill in the data of the applicant
alongside with the identification of the employer (the trade).

At Circularo, we bring extensive experience in providing secure, compliant digital signing
solutions for governments across the EU and MENA regions. We support both
Organisation and Individual (Personal) Certificates, ensuring flexibility and security for all
users.

Differences at Glance

Organisation Certificates Personal Certificates

(Seals)

v Issued by institutions to prove v Tied to a person, used for personal or

origin professional signing

v Provide different types of trust, v Offer authentication and identity verification

security, and accountability of an individual person, not organisation

v Ensure a clear audit trail within a v Ensure a clear audit trail within a controlled

controlled system system

v Example: Issued by DESC (Dubai v Unlikely to guarantee an organisational

Electronic Security Center) verification (example: UAE PASS and similar
services daround the Globe)

© Circularo 2025 3/7



@ circularo

Why it’'s Important

When choosing between an Organisation Certificate (Seal) and a Personal Certificate,
it's essential to consider how each impacts trust, security, and verification. The table
below outlines the key differences, helping you determine which certificate best suits your
signing needs - whether for institutional workflows, personal transactions, or regulatory

compliance.

Organisation

Certificates (Seals)

Personal Certificates

Trust & Ensures the document Personal Certificate relies on the
Authenticity originates from an official signer’s personal credibility, which
entity, reinforcing may not always be verifiable at an
institutional trust and institutional level.
credibility.
Authority & Only authorized Any individual can sign, but their
Control representatives can sign on authority within an organisation

behalf of the organisation,
ensuring centralised
governance.

may not be officially recognised
(had the signer right to represent
the organisation at the time of
signing?).

Verification &
Accountability

Provides a direct link to the
issuing institution, making
verification seamless and
reducing potential disputes.

Harder to verify the signer’s
authority, increasing the risk of
discrepancies (was the signer the
member of the organisation at the
time of signing?).

Use Case: Getting
the Job

Documents like job offers for
candidates and employment
contracts with new
employees are signed with
an organisation certificate.

Documents like a job offer and
employment contract received from
the employer are signed with a
personal certificate.

Use Case:
Banking & Legal
Documents

Typically not used for signing
personal bank liens or
documents requiring a
notary.

Commonly used for personal
financial transactions, including
bank forms, notary paperwork, or
legal documents.
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A Real-Life Example

Imagine two signed documents:

1. Oneis signed using an organisation certificate issued by Raiffeisenbank. This
ensures the document is officially issued, authenticated, and approved by the
bank itself.
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2. The other is signed by Pavel Cernoch, a manager at Raiffeisenbank, using a
personal certificate. While his digital signature is valid, it is tied to him personally
- not to the bank.
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While both documents contain valid digital signatures, the key difference lies in
verification and authority:

e With the organisation certificate, anyone can independently verify that the
document was signed on behalf of Raiffeisenbank, confirming its authenticity
and institutional approval.

e With the personal certificate (private certificate which is not an employee
certificate tight to an employee business ID) issued to a person, even though Pavel
Cernoch works at Raiffeisenbank, it could be quite complicated to confirm
whether he was authorised to sign on behalf of the bank - or if the bank is even
aware of his signature.

This highlights why organisation certificates offer a higher level of trust, accountability,
and control, ensuring that institutions maintain full oversight of their signed documents.

© Circularo 2025 5/7



@ circularo

Frequently Asked Questions

1. What is the main difference between an Organisation Certificate and a
Personal Certificate?

An Organisation Certificate (Seal) is used to authenticate documents on behalf of
an institution, ensuring trust, security, and structured workflows. A Personal
Certificate, on the other hand, is tied to a person and used for personal or
professional signing, but it does not guarantee institutional verification or unique
link to organisation itself.

2. Who issues Organisation Certificates, and how are they used?

Organisation Certificates are issued by certification authorities such as DESC
(Dubai Electronic Security Centre). They are used for secure, institution-approved
document signing and verification within an organisation’s digital ecosystem.

3. Can an Individual Certificate be used for official business transactions?

While Individual Certificates issued to an employee (Employee Certificates) and
tight to their business ID can be used for business-related documents (within the
remits of the organisation internal policies), the Personal Certificate tight to the
personal ID (personal email, phone number) does not inherently verify the
signer’s authority within an organisation and should be avoided for official
business transactions. This can create risks in cases where institutional control
and traceability are required.

4. What are the security advantages of an Organisation Certificate?
Organisation Certificates are part of a centrally managed, auditable system,
ensuring documents are signed by authorized representatives using secure
authentication methods. This reduces fraud risks and ensures compliance with
regulatory requirements.

5. Does a Personal Certificate provide an audit trail?

Yes, but it's not about the audit trail. While Personal Certificates authenticate the
signer’s identity, they are not inherently linked to an organisation’s identity. This
means there may be no clear audit trail verifying whether the document was
signed on behalf of the organisation or simply by the individual in a personal
capacity. For example, in the UAE, the Individual Certificates rely primarily on UAE
PASS for authentication and are based on the individual ID of the person (tight to
an individual email, phone number) and therefore these should not be used to sign
documents on behalf of the organisation.
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6. Which certificate should be used for signing contracts, approvals, or legal
agreements?

If the document requires official institutional authorisation, an Organisation
Certificate is the preferred choice (contracts between entities and departments,
legal corporate documents, memorandums etc.). However, if the signing is
personal, a Personal Certificate may be sufficient (job offer, employment contract
etc.).

7. Can both types of certificates be verified within Circularo?

Yes, Circularo supports both Organisation and Personal Certificates. Documents
signed with an Organisation Certificate can be uploaded for verification, ensuring
authenticity within the issuing entity. Individual Certificates can also be verified,
but only in relation to the signer - not their organisational authority.

8. Can an Organisation Certificate be used for personal banking or notary
documents?

No, Organisation Certificates are not typically used for personal transactions.
Banking, notary, and legal documents that require personal authentication are
better suited for a Personal Certificate.

9. Why is it important to choose the right certificate for digital signing?

Using the right certificate ensures trust, compliance, and security. Organisation
Certificates provide institutional control, structured workflows, and verified
authority, while Individual Certificates are more suited for personal transactions.
Choosing the wrong type may lead to verification issues, security risks, or
invalidated documents.
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